
.4yr 21, 20C7 

Fi'C Public Comments 
445 13th street sw 
W a s t , i P g t o n ,  L)C 20554 Federal Communications Commission 

Office of the Secretary 
a consumer interested in protecting competition, innovation, and 

ligitimate use of cable TV content, I urge you to refuse requests for 
waivers of 4'1 CFR 76.1204(a) (1) by NCTA, Charter, Verizon, and all 
other c,sble providers. The FP;'s integration ban, which in effect 
r e r q u i r e s  cable companies to int.egrate CdbleCARDs into their own 
sft-I:op boxes, remains good policy today. 

N o w  ren years after the Telecommunications Act of 1996, cable 
cor .panies  have dragged their feet long enough on competitive 
a!irrnatives to proprietary set-top boxes, thus hampering innovation 
aiLt+ l~.arming consumers. 'Tile integration ban will also help market 
c ~ l l r p p t i t i o r i  prevent further ~estrictions on cable subscribers' ability 
to make legitimate use of recorded content. 

B: aricpting content protection limits (encoding rules) in docket no. 
9, the Commission recognized the importance of allowing consumers 
tc make certain uses of TV content, regardless of a particular cable 

vider's oi copyright 'lolder's wishes. With competition spurred on 
the integration ban, ,-onsumers would have the freedom to choose the 

least restrictive cable-compatible device available. The CableCARD 
standard already prescribes restrictions that harm consiumers by 
L?miLi11~3 nc,n-infrir!ging uses, and such restrictions will get even 
iwt ~ s e  if cable providers' set-tnp boxes are unchecked by competition. 

F:ea:-e refuse requests for waivers of 47 CFR 76.1204(a) (1). 

Ki. ,Joel Gdrringer 
7 N Irvinyl-on Ave 

ir .i.lsa, OK 741 15-5401 



INQUIRY FOR JOEL GARRINGER 
Complaint Type:Cable Account Type: Residential 

Contact Number: Ext. 
Fax Number: 
Email Address: 
PO Box: 
City: Tulsa 

I ' Congressional Complaint I ~ 

Consumer's Telephone Number: Ext. 
TTY Number: 
Internet Address: 
Address: 1307 N lrvington Ave 
State: OK Zip: 74115 

IC Number 

Date Received: 

Date Entered: 

Entered By: 

Assigned To: 

On Behalf O f  
Company Name: 

Party's Name: 
Party's Contact Number: Ext. 

Other Party that can be contacted? 
Name: 

Contact Number: Ext. 

07-FO274501 Case Type: lnqulry 
Complainant: Joel Garringer 

04/21/2007 
04/25/2007 04/25/2007 
PORTALSVI 
Judy CamellFCClN Service Date: 

Relat ionship with the Party: 
PO Box: 
Address: 
City:State:Zip: 

Relationship: 
Address: 

Date Closed. Response Date: 

Closed By Original Analyst: 
close Letter r\ 

Needed? 
Yes 0 NO Purged By: Purged Date: 

Removed By: Removed Date: 

Supervisor Check Indecency Referral Code: 

Current Status: Pending Further Information 

Complaint Summary: 

Apparent Carrier(s1: ~ 

.~ . . . . . , , ,., .. . . ~ . . . . ,. ~~~ ~~~ .... .....,, ... . ..... 

-.. 
Yes<<* Check here If you wish to wrva both a Wlrellns and Wlrelerc carrier. 

Problem Number: 
I i 

Title: None First Name: Joel 
Contact Name: Joel Garringer 

Middle Initial: Last Name: Garringer 
l6est Time to Call: 

Icity:. State: zip: 

Duplicate Credit Checked:(? Yes 0 No 
*'Amount of credit FCC effort generated: 

Have you paid any of the disputed charges? 
Did the wmpany billing for these charges adjust or refund some or all of !he disputed charges? 
If yes. what was the amount of the adjustment or refund? 
b Telephone number for the carrier(s) or wmpany(ies) involved 
with your complaint, including area code: Phone: Ext: 
c. Which type of sewice is involved vvlth your complaint: 



TCPA Information from 475 
1 lhe telephone number of the individual or company who called or faxed you: 
2 Your telephone number(s) on which the call or fax was received: 

Exl: 
Ext: 

:3 3 acscripl on of I ~ C  lelernarnel ng call pre-recoroea message or L ~ S O  c tea fax nc d a n ~  an 
aenilf cat on of me company Nhose produx  or sen cos #ere oe ng aavert sea ana any 

pnune n,moers trial nere nc ,aed II Ine ca of fax 

us1 i imber(s j  g .en m Ihe ca $5 or faxles for yo” 10 conlacl f yo” 00 no1 nanl 10 rece be any 
ado 1 onal calls or lams 

b made an inq-.r, or appi~cauon 10 lnal companf or (c, g Len consent 10 Ine compan, 10 sen0 
,OL me i m  or fax7 f 50 P easc oescf8be an:! SI~IC m e n  yo, had srcn conlac! Min me coinpan$ 

.I tile ‘opt-0.81’ n-moorls) pro, de0 , r )  Inc ca (9, of on inc fax es 

Ex1 
!i na,c ,OJ \a) p)rcnaswa anyinn5 from me ctinpaiif m n g  aaven seu r i  11ic d ut fdx  

4 Dale 01 Program 
; Time of Program 
3 hcl.vcrn 
4 Ca Sdsn Cnanrie OR Freq-eoc, of me slal on ;n Ntl ch bo. I ened nearC tne maler at’ 
5 .  GI, ana Stale h e w  Program Nas \. enec 
C kame of Program o( D. Persona I )  Song F m 

-paale07 ..’ yes 0 NO 

ANALYSIS S-ECTlON 

Correspondence Type: 

Apparent Carrier(s): 

Responding Carrier(s): 

Activity Code: 

Final Responsible Party: 

Copy of Response Sent to 
Consumer by Carrier?: 

Mediation with 
CarrierlComplainant?: 

Referral Information 
Date Referred: 

~~ 

Postal Mali 

Re-serve Carrier@). 

Assigned Subject Code: OTHER 

Direct 

Referred To: Agency Name@): 

Other Code Description Filing comments 
Assigned Code Acronym: OTHE 

Sub-Category: Other 

Additional Sub-Category: 

Response Type: 

Company Name@): 



Actionable Case: 

DNC Enforcement Letter Generated? 

DNC More Info Letter Generated? 

DNC Exemption Letter Generated? 

Non DNC More Info Letter Generated? 

TFAX Enforcement Letter Generated? 

TFAX Exemption Letter Generated? 

TFAX More Info Letter Generated? 

Deferment Information 

Date Deferred: 

Date UnDeferred: 

Extension Information: 

Extension Requested: 

Extension Granted: 

(j Yes 0 NO 

''I Yes No 

SERVE INFORMATION 

COMMENTS 

Reason: 

Comment History: 

0510212007-Judy Camel Waiting on guidance on how to handle this. JEC 
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- ~ 

Created by 
OSCARSewer 
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